
Module 5 A+ Review Quiz 
 
The following are review questions for the A+ module 5.  
 
1. What does the operating system do? 
a. Boots the computer 
b. Operates the hardware 
c. Translates human language to computer language 
d. Allows users to operate equipment connected to a computer 
 
2. What is the first thing that needs to be done with a new hard drive? 
a. FDISK 
b. Format 
c. Scandisk 
d. Defrag 
 
3. What is the second thing that needs to be done with a new hard drive? 
a. FDISK 
b. Format 
c. Scandisk 
d. Degrag 
 
4. In Windows 98, what utilities set up the hard drive? 
a. Scandisk and Newdrive 
b. Scandisk and FDISK 
c. FDISK and Format 
d. Scandisk and Format 
 
5. What is another name for the active partition? 
a. Bootable partition 
b. Usable partition 
c. First partition 
d. Logical partition 
 
6. How many logical drives can be created by FDISK on an EIDE drive? 
a. 4 
b. 8 
c. 16 
d. 24 
 
7. What locates the OS during the boot up process? 
a. Boot sector 
b. System.ini 
c. Boot cylinder 
d. Boot track 
 



8. When installing Window 98, what is the lowest DOS version that will allow 
it? 
a. Version 3.2 
b. Version 3 
c. An existing OS is only required when using the upgrade version 
d. It is not necessary to have an operating system installed 
 
9. How do you find out why Windows 98 crashes or hangs during the 
hardware detection phase of the installation? 
a. Examine the crash.log file 
b. Examine the crashdet.log file 
c. Examine the crash.txt file 
d. Examine the crashdet.txt file 
 
10. Is it possible to upgrade a Windows 98 computer to Window NT? 
a. Yes 
b. No 
c. Only if you have 64 MB of memory 
d. Only if you have 32 MB of memory 
 
11. What does Scandisk do? 
a. Removes viruses from the hard drive 
b. Erases temporary files from the hard drive 
c. Erases bad clusters 
d. Marks bad clusters 
 
12. What program edits the registry? 
a. Edit 
b. Registry 
c. Sysedit 
d. Regedit 
 
13. What should you do if the Windows 98 installation procedure fails? 
a. Remove any hardware listed in the error.txt file 
b. Restart the computer using Safe Mode 
c. Remove any hardware listed in the fault.txt file 
d. Use a clean boot disk to start the computer 
 
14. What does the IO.SYS file do in Windows 98? 
a. Loads the basic device drivers and sets the basic system 
headings 
b. Tells the OS which hardware the user has access to 
c. Controls the video system of the computer 
d. Tells the OS which software the user has access to 
 
 



15. Where in Windows 98 can you remove or view devices and their 
properties? 
a. Control panel > Devices 
b. Device Manager 
c. System > Devices 
d. Start > Devices 
 
16. In Windows 98, how do you make an emergency disk? 
a. Start > Programs > Startup > Bootdisk 
b. Control Panel > Add/Remove Programs > Startup disk tab > 
Create Disk 
c. Start > Programs > Add/Remove Programs > Startup Disk Tab > 
Create Disk 
d. Double-click My Computer, go to Add/Remove Programs > Startup 
Disk Tab > Create Disk 
 
17. How do you restore a file if you delete it from the Windows 98 desktop? 
a. Start > Control Panel > Undelete 
b. Start > Programs > Undelete 
c. Recycle Bin > Restore 
d. My Computer 
 
18. By default, how much space on the hard drive is set aside for the Recycle 
Bin in Windows 98? 
a. 10 percent 
b. 20 percent 
c. 30 percent 
d. 40 percent 
 
19. How can you view the version of Windows that is currently installed? 
a. Start > Help > About 
b. Right-click My Computer and Properties 
c. Right-click My Computer and Version 
d. Start > Help > Version 
 
20. How do you view the file or folder properties in Windows 98? 
a. Left-click the icon and select Properties 
b. Right-click the icon and select Properties 
c. Drop the icon on the Taskbar 
d. Start > Properties, and enter the name of the object 
 
21. How do you locate an object in Windows 98? 
a. Start > Settings > Find 
b. My Computer, go to Settings > Find 
c. Start > Help > Find 
d. Start > Find 



22. What character CANNOT be used when naming a DOS file? 
a. ~ (tilde) 
b. > (greater than sign) 
c. – (dash) 
d. _ (underscore) 
 
23. If a printer is changed in DOS, what must be done? 
a. Change the DOS printer driver 
b. Change each application printer driver 
c. Change the printer in CMOS 
d. DOS will find the printer driver automatically 
 
24. What does creating a shortcut in Windows 98 allow the user to do? 
a. Find shortcuts more easily 
b. Execute applications more easily 
c. Have quick access to executables 
d. Make use of the Desktop 
 
25. Windows 98 does not support which types of applications? 
a. DOS programs 
b. UNIX programs 
c. 16-bit Windows programs 
d. 32-bit Windows programs 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



Answer Key 
 
1. c 
2. a 
3. b 
4. c 
5. a 
6. d 
7. a 
8. c 
9. b 
10. b 
11. d 
12. d 
13. b 
14. a 
15. b 
16. b 
17. c 
18. a 
19. b 
20. b 
21. b 
22. d 
23. b 
24. c 
25. b 
 
 


